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ABSTRACT

Processes happening in modern society affect the life activities fields of a person.
They cause such challenges that need modern and competitive decisions. These
processes are globalization, digitalization, social-political changes, and others. They affect
the job market and demand for specialists. Hence, qualitative components of professional
activities have been influenced by the above-mentioned processes. The purpose of the
research is to study modern specialists’ personal qualities which are conditioned by the
globalization and integration processes, concerned with the encounter of cultures,
personalities, mentalities, and values.

The research has been conducted with 40 social interaction field specialists
(teachers, lecturers, psychologists, and social workers).The results of the research are
discussed in the article, and they revealvalues orientations in the aspects of both attitudes
and social behavior. Besides, a high level of communicability and the presence of an
inflexible attitude to innovation have been revealedas a result of the discussion about
specialists’ personal features.

Keywords: behavior,career, communication, innovation, personal features, social
interaction, society, values.

INTRODUCTION

The modern world is subject to continuous changes. Those changes happen to be
both at global and local levels. They may occur in different fields of society regulation,
such as social, education, political, economic, business, and other interrelated fields.

Because of the comprehensive influence of developments in modern societies, ongoing
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research should be done. Any society transformation directly affects society members
and activities in their personal and professional life. According to changes in professional
activities, the management processes such as human resources management undergo
transitions as well. Changes occur in working conditions, career development processes,
demand for specialists, the job market, and management processes in particular.

Any society has a complex system of interrelated elements that are affected by
constant processes happening in societies and therefore are in constant motion. As a
society member, each person obeys the process specifications of a certain society, he/she
is living in. Thus, changes happening in society affect the persons and their personal and
professional activities. Rules and regulations and cultural values are specific and unique
for each society and manifest accordingly.

One of the most important issues for individuals in modern societies is
professional activity and processes related to it. Those include career choice, planning,
education, career development, promotion, self-establishment, and self-actualization. In
career-related processes, the following points should be taken into consideration:

e society problems;

e social-economic regulations;

e political situation;

¢ geopolitical relations and policy.

Those issues clearly define human resources management policy and the
tendencies of the career development process (borpan H.H. & Morunéskun E.A., 2003).

According to the peculiarities of transformational societies, different fields of
society regulation are exposed to changes, particularly the education system, business
relations, management, and administration. The problem of psychological selection
appeared in human resources management, in particular. This implies that in the
recruitment process, not only professional qualities are considered, but also personal
peculiarities. These include such features as motivation orientation, emotional stability,
intelligence, interpersonal competencies, communication skills, conflict management

skills, sense of responsibility, innovative thinking, and sociability. Besides the mentioned
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features, the principles of professional ethics are also an important part of the
recruitment process.

One of the features of modern society is the role of informational technologies and
digitalization. Modern society is considered to be a “Society of knowledge” (CaByeHko
N.B., 2008). During the recruitment process specialists with creative, innovative
thinking, leadership skills, and broad interests are privileged.

The modern world is characterized by such processes as globalization, and
integration, that lead to cooperation and communication between members of different
cultures and societies. Here several barriers appear, which are due to the fact of cultural
differences, mentalities, world views, and ideologies. The basis of those differences is
value systems in particular.

The formation of values and values systems have always been the point of attention
in different social disciplines. Thus, the research directions vary. R. Smith and S.
Schwartz define values as:

e beliefs, ideas that are not objective, which are accompanied by emotional
expressions;
e standards and norms which help to evaluate behavior, people, and events (Smith,

Schwartz, 1997).

In addition to this, values help to achieve the chosen goals. They have a certain
hierarchy according to their importance. This varies in different societies and cultures.
This is the reason that some values research results can indicate both common and
specific values. Common values are considered to be common to all mankind, whereas
specific values are typical to a certain culture. The results of research vary accordingly to
different cultures.

Values are crucial in the behavior formation process. According to S. Schwartz,
values reveal the biological and social needs of individuals, and group needs
simultaneously. This is an interesting point while studying the differences between
individual and cultural values systems. For instance, based on his research, S. Schwartz
found, that East Asian nations highlight hierarchy and conservatism, whereas European

nations emphasize egalitarianism and individual autonomy (Schwartz, 2003). S.Schwartz
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signifies that in values research cultural values should be the point of interest instead of
individual values.

Those specialists whose activities have been affected by the changes and
contemporary processes of the modern world are considered to be modern specialists.
Taking into consideration the importance of personal features and values peculiarities
research has been settled to figure out the manifestations of the above-mentioned factors
among modern professionals in the social interaction field.

METHODOLOGY

The aim of the research was to find out the values orientations and personal
features of modern specialists. In order to conduct the research the following
methodologies have been used:

1. The Schwartz Value Survey;
2. The Minnesota Multiphasic Personality Inventory (MMPI) short form.

The Schwartz Value Survey lets us determine the hierarchy of values both in the
level of beliefs and the level of behavior. The Value Survey is universal and appropriate,
as it was validated in different cultures and societies. S.Schwartz developed the survey to
be common to all mankind, cultures, and societies. For this purpose he distinguished 10
common values, that are represented in two lists in the survey, reflecting normative
values and behavior values. Normative values influence the personality, but they rather
manifest in social behavior. The other type of values becomes apparent in social
behavior. The methodology is aimed at revealing the influence of values on behavior,
beliefs, and thoughts. The values are the following: power, achievement, hedonism,
stimulation, self-direction, universalism, benevolence, tradition, conformity, and security
(KapanpawesB. H., 2004).

The Minnesota Multiphasic Personality Inventory (MMPI) is a psychological testing
method studying personality qualities. For the following research the short form,
consisting of 71 questions, has been used, to determine the main personality
peculiarities. The short form lets us determine the main personal features that manifest
in social behavior. Nowadays this form is commonly used by modern human resources

specialists in personnel selection, development, and other processes. This certain form of
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methodology allows us to assess the scales of defensiveness (K), infrequency (F), and lie
(L). Those scales let us decide the validity and reliability of the results. The personal
factors include eight scales, which are: hypochondriasis (Hs), depression (D), hysteria
(Hy), psychopathic deviate (Pd), paranoia (Pa), psychasthenia (Pf), schizophrenia (Se),
and hypomania (Ma). Using the short form of the methodology allows us to find the main
personality accentuations, the possible defection of social-psychological adaptation, and
personality peculiarities (Paiiropopckuin[l.A., 2001).

DISCUSSION

In order to assure the reliability of the results it is necessary to fulfill the
requirements for the size of the sampling. The following research implies a comparison
between the features within the sampling, so the size should be not less than 30-35
people (HacneposA.[l., 2004). The research was organized with 40 professionals in the
social interaction field. All participants were currently working at the time of conducting
the research and had an experience of 3 and more years in this field. The group
included teachers, lecturers, psychologists, and social workers.

The results of the Schwartz Values Survey are summarized for each value
according to the key. The results are ranked according to the points in comparison to
other values. Thus interval scales are formed according to the importance of values.
Important values are ranked from 1 to 3, and the low important values are ranked from 7
to 10. Thus, values of average importance are ranked from 4 to 6 (KapanpawesB. H.,
2004). Hence, 3 intervals are formed: most important, average important, and low
important. The average grades and standard deviation of normative values are

represented in Table 1.
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Table 1. Schwartz Value Survey. Normative values

Social Interaction Specialists

Normative value

M (Average)

6 (Standard

Deviation)
Conformity 4.1 2.2
Tradition 6.3 2.2
Benevolence 4.6 2.6
Universalism 4.5 2.4
Self-Direction 4.6 2.2
Stimulation 6.8 2.8
Hedonism 5.4 2.9
Achievement 4.6 2.1
Power 8.0 1.9
Security 3.4 2.3

The average grades and standard deviation of behavioral values are represented

in Table2.

Table 2. Schwartz Value Survey. Behavioral values

Social Interaction Specialists

Behavioral value

M (Average)

6 (Standard

Deviation)
Conformity 5.0 2.1
Tradition 6.6 2.4
Benevolence 4.3 2.3
Universalism 4.4 2.1
Self-Direction 3.8 2.1
Stimulation 6.4 2.7
Hedonism 5.9 2.8
Achievement 5.4 1.9
Power 8.4 2.2
Security 3.4 2.5
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Summarizing the average results of the Schwartz Values Survey, the following
conclusions have been done. The most important value both at normative and behavioral
levels is Security. Security implies the safety, balance, and harmony in society, a person’s
relationships, and the self. The less important normative and behavior value is Power,
which reflects the attainment of social status and prestige, and dominance over people
and resources. Also, Stimulation can be implied as a low important normative value.
Stimulation is the orientation toward innovation and changes. At the level of behavioral
values Tradition is considered to be a low important value.

The results here are noteworthy. Social interaction specialists deal with people in
their working activities and therefore security considerations become an important part
of their personality, which also manifest in their behavior. Taking into account the
altruistic essence of these specialists explains the low assessment of Power. The results of
Stimulation and Tradition lead us to certain conclusions. Stimulation is a low important
value at the normative level, which means that specialists don’t believe in innovation, new
methods, and changes in the deep level of their beliefs and attitudes. At the same time,
Tradition becomes a low important value in the level of behavior, which means that
specialists tend to demonstrate a low interest in traditions and conservative ideas. It is
obvious that despite this fact, specialists don’t accept the new ways in their core
conceptions as well.

The remaining values were assessed as average important and the meaning of
them are as follows:

e Achievement — personal achievements;

e Hedonism - pleasures;

e Universalism — aim for the welfare of mankind and nature;

e Self-Direction - independence of thoughts and actions;

e Benevolence - aim for the welfare of close people;

o Conformity - regulation of actions that are socially unacceptable (KapanpaluesB.

H., 2004).

The MMPI test results are summarized for each scale according to the key. The

noticeable personality features and accentuations can be analyzed according to the
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intervals of the test. Thus, if the scales are less than 45, those scales are considered not
manifesting in the personality. Scales from 46 to 55 belong to a balanced personality.
Scales from 56 to 66 display the main personalityfeatures and directions. Scales from 67
to 75 show the accentuations that can sometimes lead to social desadaptation. 75 and
above reveal personality deviations, which can be caused by stress, extreme situations,
and neurosis (Paiiropogckuin[l.A., 2001).

The average results of the MMPI method are represented in Table 3.

Table 3. MMPI. Personality scales

Social Interaction Specialists
Personality scale M (Average) | o (Standard
Deviation)
1) Hypochondriasis (Hs) 48.4 6.9
2) Depression (D) 42.3 6.9
3) Hysteria (Hy) 45.9 8.6
4) Psychopathic deviate (Pd) 37.2 1.5
6) Paranoia (Pa) 47.6 12.2
7) Psychasthenia (Pf) 44.3 13.1
8) Schizophrenia (Se) 44.9 12.4
9) Hypomania (Ma) 55.0 1.5

According to the test average results Hypomania tends to be the main personality
feature. Hypomania is peculiar to optimistic people in any situation in life, who have a
good mood, an active position in life, and self-confidence. An important peculiarity of
those personalities is a high level of sociability and good interpersonal skills. These
personalities reveal themselves well in social activities. They need to satisfy their aim for
communication, being public. This is an interesting point where we see that personal
peculiarities help in professional activities, and vice versa profession forms some features
in specialists’ personalities.

Other scales perform in a balanced way and are not expressing much in
personality manifestations. Although, a few scales are noticeable in comparison with
others, as they are situated in a higher interval. These are Hypochondriasis, Hysteria,
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and Paranoia. Hypochondriasisreveals personalities who aim to control the behavior and
actions of self and others. This personality relies on rules, and instructions, and regulates
behavior accordingly. This characteristic is common for teachers. Hysteria or emotional
lability discovers people with expressive, candid personalities, emotional mentality, and
artistic dispositions. In the professional field, these people search for highly-
communicative activities. Paranoia reveals a solid and rigid type of thinking process.
Those people hardly adapt to changing environments; they value exactness, precision,
and accuracy.This leads to rigid behavior and difficult adaptation.

Therefore, despite high communicability, active position, and artistic tendencies,
the specialists have certain attitudes to social behavior, which are essential and strong
and manifest in deep levels of personality and mentality. Taking into consideration the
social nature of their professional activities, rigidness may lead to interpersonal conflicts.
It is important to develop flexible attitudes and tolerance, preserving traditions and not
confronting them.

CONCLUSIONS

Continuous changes and developments, happening in societies, caused by global
processes, lead to constant research and changes in different social fields. Those
changes affect society members at individual and group levels. This means that changes
happen in the processes of personal and career development and social behavior
accordingly. Values system and personal features have a huge influence on social
behavior.

The results of the research lead us to significant conclusions. Hence, the fact of
being highly communicative is obvious according to both test results. This is helpful and
appropriate considering the peculiarities of professional activities in the social field.
Despite, taking into account the results of both tests, the rigidness to changes,
innovations, new methods, and approaches becomes an important issue to pay attention
to. In the modern world, the ongoing processes bring novelties constantly, that demand
new regulations and adaptation to changing conditions. However, the rigidness manifests
in deep levels of personality such as core values and mentality, which is more difficult to

change. Society’s attitude to novelties and society peculiarities should be taken into
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consideration which broadens the problem and takes the research to a new expansive

level. The discussion of the issue is ongoing as society develops and changes constantly.
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uvenenhu
urdtLu3nt unwuvnrnenkULeNh 54 ULALU3NLL
TusdnrnruULENP UUNC UNShULULUL 4NPONRLENRE3UL UBR
usteUL3UuL Utnhe

dwdwlwlwyhg hwuwpwyniejwu dbg inbkinh niutignn gnpdpupwgubpp wgnnid
U wudh YGuuwgnpdniubinyejwu ninpunubiph ypw: “Hpwup wnwowgund Gu wjuwhup
dwpunwhpwybpubp, npnup  wwhwtond G dwdwuwywyhg U dpguygwihu
|ndnwdubip: Luwuwwnhw gnpdpupwgutin tu gPpwihqughwt, PYwjuwgnudp, unghw|-
pwnwpwlwu thnihnfuneyniuutpp b wyu:  dbpohutpu  wnugynd  Gu - uwl
w2fuwwnwntyuiht b dJwutwgbinubphtu ubpluwjwgynn ywhwueubtipht: <Gwnbwpwp,
dwutwghwnwwu  gnpdniubnyejwt  npwlwlwt  pwnunphsubpp  Gupwpyybtp bu
thnthnfunyeyniuubiph - Ybipp  bpwé  gnpdpupwgutiph  wqnbignigjwtu  wpryntupnid:
Lhwnmwgnunniyejwu  bwwwnwyu £ nwnwtwuppl]p dwdwuwlwyhg  dwutwgbinubph
wuduwjhu  npwlubpp, npnup  wwjdwlwynpqwd  Gu grpwihqughwh L
huwnbigpwghwih qnpdpupwgubtnny Yuwwywsd dpwlnyputiph,
wuhwuwnwlywunieiniuutiph, dunwdtjwytipwtph bW wpdtiputiph pwhudwu htiw:

Lhwnwgnunyeinut hpwwuwgyb) £ unghwjwlwu thnfjuwgnbignigjwt ninpunp
40 Jwuuwgqgbinh htinn (nwnighsubp, nwuwfunuubp, hngbpwuubp L unghwjwywu
wofuwwnnnutin):  <nnwoénd  putwpyynw  Gu hGunwgnunnygjwt - wipnyniupubipp,

184



npnugny pwgwhwjnyby Gu wpdbpwihtu Ynndunpnandubp pE nhppnpnonwiubph, pE
unghwwlwu Jwpph nhunwpydwu nbuwuynwhg: Pwgh npwuhg, dwutwgbwunubiph
wudtwiht wnwuduwhwwnynyenutph putwpydwu wpryniwpnd  hwypnuwpbpyt £
hwnnpnywgdwu pwpép dwwpnwy W unpwpwpniginiuubph bWYwndwdp ny GYntu
dnuinbigdwt wnlwjnypniu:

Pwbwih pwnbp' Jwpp, Ywphbpw, hwnnpnwygnd, Uunpwpwpnyeiniu,
unghwwlwu thnfuwgnbignipiniu, wudtwihu npwyubip, hwuwpwynieiniu, wpdtpubp:

PE3IOME
CBA3b LLEHHOCTHbIX OPMEHTALLUIA U IMYHOCTHBIX MPOSAB/IEHWIA B
COLIMANBbHOI OEATENBHOCTY
CTEITIAHAH AHYLI

[Mpoueccbl, npoucxojAliMe B COBpPeMEHHOM oOLLECTBe, BAUAIOT Ha cdepbl
MU3HELEATENbHOCTU NIMYHOCTU. DTO MPUBOAMUT K TakMM Bbl30BaM, KoTopble TpebyroT
COBPEMEHHbIX U KOHKYPEHTHbIX pelueHuii. Takumm npoueccam ABnAOTCA rnobanusauns,
ouuMppoBbIBaHME, COLMANBHO-MONNTUYECKNE COBUMM U Npoyee. DTN UBMEHEHUA BAUAIOT
Ha pPblHOK Tpyaa W TpeboBaHuA K cneuynanuctam. CnegoBaTtenbHO, KavecTBEHHble
COCTaBAANOLLME MPOMECCMOHANBHON [LEeATENbHOCTM MOABEPratoTCA WU3MEHEHUAM MOL,
BAUAHMEM BbILLEYNOMOHATbIX npoueccoB. Llenb uccnepoBaHuMA cocTouT B M3yyeHUU
JIMYHOCTHbIX KayecTB COBPEMEHHbIX CMELMANNUCTOB, KOTOpble 0OYCNOBAEHbI Mpoueccamu
rnobanusaumm MW WHTerpaumu,  CBA3aHHble  CO  CTOJNKHOBEHMEM  KynbTyp,
WHANBUAYANbHOCTEN, MEHTAIMTETOB U LLEHHOCTEN.

WccneposaHune 6bino ocywecteneHo ¢ 40 cneumanuctamm cdepbl coumanbHOro
B3aMMOAENCTBNA (npenogasaTenu, MNCUXONOrKU, couuanbHble paboTHukK). B cratbe
obcymparoTca pesynbTaTbl WUCCNELOBaHWA, KOTOPbIMM Obin  BbIABNEHbl LLEHHOCTHbIE
OpPUEHTALMN C TOYKM 3peHuA U ybexaeHuid, u coumanbHoro noeepeHua. Kpome Toro, B
pe3ynbTaTe WCCNefOBaHWUA JIMYHOCTHbIX OCODEHHOCTEN CneumanuctoB ObOHapyeHbl

BbICOKUIA YpOoBEHb KOMMYHUKATUBHOCTU U HallM4nE HErMOKOro OTHOLLIEHMA K HOBLUECTBAM.
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KnioyeBble cnoBa: noBefeHue, Kapbepa, KOMMYHUKauWA, WHHOBAaLMA,

NIMYHOCTHbIEKAYECTBA, COLMaNbHOE B3aUMOMENCTBUE, OOLLLECTBO, LLEHHOCTU.
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